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Can humans become infected with the COVID-19 from 
an animal source?
Coronaviruses are a large family of viruses that are common in animals. Occasionally, people get infected 
with these viruses which may then spread to other people. For example, SARS-CoV was associated with 
civet cats and MERS-CoV is transmitted by dromedary camels. Possible animal sources of COVID-19 
have not yet been confirmed.  

To protect yourself, such as when visiting live animal markets, avoid direct contact with animals and surfaces 
in contact with animals. Ensure good food safety practices at all times. Handle raw meat, milk or animal 
organs with care to avoid contamination of uncooked foods and avoid consuming raw or undercooked 
animal products.

Can I catch COVID-19 from my pet?
While there has been one instance of a dog being infected in Hong Kong, to date, there is no evidence 
that a dog, cat or any pet can transmit COVID-19. COVID-19 is mainly spread through droplets produced 
when an infected person coughs, sneezes, or speaks. To protect yourself, clean your hands frequently and 
thoroughly. 

WHO continues to monitor the latest research on this and other COVID-19 topics and will update as new 
findings are available.

Is it safe to receive a package from any area where 
COVID-19 has been reported?
Yes. The likelihood of an infected person contaminating commercial goods is low and the risk of catching 
the virus that causes COVID-19 from a package that has been moved, travelled, and exposed to different 
conditions and temperature is also low.

How long does the virus survive on surfaces?
It is not certain how long the virus that causes COVID-19 survives on surfaces, but it seems to behave 
like other coronaviruses. Studies suggest that coronaviruses (including preliminary information on the 
COVID-19 virus) may persist on surfaces for a few hours or up to several days. This may vary under 
different conditions (e.g. type of surface, temperature or humidity of the environment).

If you think a surface may be infected, clean it with simple disinfectant to kill the virus and protect yourself 
and others. Clean your hands with an alcohol-based hand rub or wash them with soap and water. Avoid 
touching your eyes, mouth, or nose.



Are there any medicines or therapies that can prevent or 
cure COVID-19?
While some western, traditional or home remedies may provide comfort and alleviate symptoms of 
COVID-19, there is no evidence that current medicine can prevent or cure the disease. WHO does not 
recommend self-medication with any medicines, including antibiotics, as a prevention or cure for COVID-19. 
However, there are several ongoing clinical trials that include both western and traditional medicines. WHO 
will continue to provide updated information as soon as clinical findings are available.

Source: World Health Organization

Are antibiotics effective in preventing or treating the 
COVID-19?
No. Antibiotics do not work against viruses, they only work on bacterial infections. COVID-19 is caused by 
a virus, so antibiotics do not work. Antibiotics should not be used as a means of prevention or treatment 
of COVID-19. They should only be used as directed by a physician to treat a bacterial infection. 
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Is there anything I should not do?
The following measures ARE NOT effective against COVID-2019 and can be harmful:

•	Smoking
•	Wearing multiple masks
•	Taking antibiotics

Who is at risk of developing severa illness?
While we are still learning about how COVID-2019 affects people, older persons and persons with pre-
existing medical conditions (such as high blood pressure, heart disease, lung disease, cancer or 
diabetes)  appear to develop serious illness more often than others. 


